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NORTHERN ARIZONA MUNICIPAL WATER USERS’ ASSOCIATION 
AGENDA 

 
BOARD MEETING 

 
July 15, 2022 10:00 AM 

Flagstaff Water Services Building 
Main Conference room 

2323 N. Walgreens Street, Ste. 1 
Flagstaff, AZ 86004 

 
The July 15, 2022 Board meeting may be joined by Zoom video conference. Please see the 

following instructions to join: 
 

To join the meeting from your computer, tablet or smartphone. You can copy and paste the 
following link into your browser: 
 

https://us02web.zoom.us/j/6160099904 
Meeting ID: 616 009 9904 

 
You can also call in on the following number: 

669 900 9128 
 
CALL TO ORDER 
 
 
 
 
 
 
 
1. ROLL CALL: 
 
Chino Valley   Jack Miller  ________ 
Clarkdale   Lisa O’Neill  ________   
Cottonwood   Tim Elinski  ________ 
Flagstaff   Miranda Sweet ________ 
Prescott   Phil Goode  ________ 
Prescott Valley  Roger Kinsinger ________ 
Sedona   Tom Lamkin  ________ 
Arizona Water Company      John Snickers         ________ 
 
2. MINUTES 
 
Consideration of Minutes - Board Meeting of April 15, 2022 
 

RECOMMENDED ACTION: Approve the minutes as submitted/corrected. 
 
 
3. PUBLIC PARTICIPATION 
 
Public Participation enables the public to address the Association about an item that is 
not on the agenda.  If you wish to address the Association during Public Participation, 

As a reminder, if you are carrying a cell phone, electronic pager, 
computer, two-way radio, or other sound device, we ask that you 
turn it off at this time to minimize disruption to today’s meeting. 

https://us02web.zoom.us/j/6160099904
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please put you name in the chat room or fill out a participation request and indicate you 
would like to speak. 

If you wish to address the Association at today’s meeting on an item that is on the 
agenda, please put your name in the chat room or fill out a participation request and 
indicate you would like to speak on a particular item.  Your name will be called when it is 
your turn to speak. 

Please limit your remarks to five minutes per item to allow everyone an opportunity to 
speak. 

4. ACTION ITEMS

a. Election of Board Officers

RECOMMENDED ACTION: Nominate and elect officers in accordance with NAMWUA 
bylaws for the annual meeting in July. 

b. Consideration of High Country Conference Center Contract

RECOMMENDED ACTION: Approve the contract with High Country Conference Center 
for the 2023 Water Utilities Leadership Conference. 

c. Consideration of Drury Hotels Contract

RECOMMENDED ACTION: Approve the contract with Drury Hotels for special room rates 
for the 2023 Water Utilities Leadership Conference. 

5. NON-ACTION ITEMS

a. Presentation on SB 1740 – Ron Doba 

6. INFORMATIONAL ITEMS

a. GWAICC Report – Ron Doba

b. Financial Report – Ron Doba

c. Informational Items to/from Board and TAC Members

7. Adjourn
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NORTHERN ARIZONA MUNICIPAL WATER USERS ASSOCIATION 
MINUTES 

 
 

BOARD MEETING                                                                 
 

 LOCATION: Zoom Meeting 
      

January 21, 2022 
  
 
CALL TO ORDER 

 
Vice Chair Rodger Kinsinger called the meeting to order at approximately 10:00 A.M. 
 
1. ROLL CALL: 

 
Board Members Present: 
Chino Valley  Jack Miller  present (Mark Holmes) 
Clarkdale   Lisa O’Neill  present    
Cottonwood  Tim Elinski  present (Tom Whitmer) 
Flagstaff   Miranda Sweet present (Erin Young) 
Prescott   Phil Goode             present  
Prescott Valley  Roger Kinsinger     present 
Sedona   Tom Lamkin    present    

       AZ Water Company John Snickers  present  
 

Others Present: 
Ron Doba, NAMWUA 
Karen Modesto, ADWR  
Leslie Graser, Prescott  
Kay Sydow, Prescott Valley  
Roxanne Holland, Sedona 
April Hepperle, Prescott Valley 
Tracy Lund, Prescott Valley 
Cory Franek, Clarkdale 
Ashley Couch, Prescott 
Neil Wadsworth, Prescott Valley 
Frank Marbury, Chino Valley 
 

2. MINUTES 
 

Consideration of Minutes - Board Meeting of January 21, 2022  
 

MOTION: Lisa O’Neill moved that the minutes be approved. John Snickers seconded 
the motion.  The Board unanimously approved the minutes.  
 
 
 
 

3. PUBLIC PARTICIPATION 
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Vice Chair Roger Kinsinger asked if there were any requests by the public to speak. There 
were no requests to speak. 

   
4. ACTION ITEMS  

 
a. Election of Board Chair 

 
Discussion took place and the following motions were made electing the NAMWUA 
officers. John Snickers made a motion to elect Roger Kinsinger as Chair. The motion 
was seconded by Tom Whitmer and carried. Mark Holmes made a motion to elect Lisa 
O’Neill as Vice Chair to replace Roger Kinsinger. The motion was seconded by Tom 
Whitmer and carried. Erin Young made a motion to elect John Snickers as Secretary/ 
Treasurer to replace Lisa O’Neill. The motion was seconded by Tom Whitmer and 
carried. 

   
5. NON-ACTION ITEMS  
 

a. Presentation on Water Reuse 
 

Erin Young gave a presentation on Water Reuse. Her presentation is posted on the 
NAMWUA web site. 

 
6.  INFORMATIONAL ITEMS 
 

a. GWAICC Report 
 

Ron reported the GWAICC has not met. He has been participating in a non-AMA 
Groundwater working group with Jocelyn Gibbon. The group has been following the 
RMA and Arizona Water Authority legislation but currently nothing is happening. 
 

b. Arizona Water Authority Legislation   
 

Ron reported thirteen pages of comments on the proposed AZ Water Authority have 
been summarized by ADWR. It appears if it is going to go anywhere it will require a 
special session after the regular session. Comments have been on topics such as 
board makeup, evaluation criteria and ownership of water rights. 
 

c. Water Awareness Month 
 

Ron indicated this month is Water Awareness Month and many cities and towns have 
events taking place associated with it. A link was provided to the ADWR web site’s 
coverage of Water Awareness Month.  
 

d. Financial Report 
 

Ron presented the financial reports. Tom Lamkin asked what the advertising was for. 
Ron explained it is for two annual quarter page ads in the Capitol Times water editions. 
 

e. Informational Items to/from Board and TAC Members 
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Lisa reported Clarkdale has hired a new Public Works Director and introduced Cory 
Franek. The removal of the Clarkdale diversion dam on the Verde River has also been 
completed. 
Erin introduced Vice Mayor Sweet as Flagstaff’s new representative. 
John Snickers commented on issues he is having filling vacancies at AZ Water 
Company. 
Mayor Goode reported Ashley Couch has just been hired as the new Public Works 
Director for Prescott. The Council is also acting on a new water policy for the Prescott. 
 

7. ADJOURNMENT 
 

       The meeting adjourned at approximately 11:15 AM. 
 



Northern Arizona Municipal 
 Water Users Association 

TECHNICAL ADVISORY REPORT FOR ACTION ITEMS 

TO: NAMWUA Board of Directors 

BY:  Ron Doba, Program Manager 

DATE: 6/28/2022 

MEETING DATE: 7/15/2022 

TITLE: ELECTION OF NAMWUA OFFICERS 

RECOMMENDED ACTION: 
NOMINATE AND VOTE FOR THE BOARD CHAIR, VICE CHAIR AND 
SECRETARY TREASURER FOR FY 2023 

ACTION SUMMARY: 
This action will elect the Board Officers for FY 2023 

DISCUSSION: 
NAMWUA bylaws provide for the election of officers at the July meeting each 
year. Currently, Roger Kinsinger was elected to Chair, Lisa O’Neill Vice-Chair 
and John Snickers Secretary/Treasurer on January 21, 2022 to fill vacancies. 
The Board should consider if others are interested and open nominations for the 
respective positions. 

Key Considerations: 
Current Chair Roger Kinsinger (Prescott Valley), Vice-Chair Lisa O’Neill and 
Secretary/Treasurer John Snickers are willing to continue in their respective 
positions.  

Financial Implications: 
None 

Options and Alternatives: N/A 



Attachments /Exhibits: N/A 
 
 
NAMWUA Members: 
Chino Valley __________________    Prescott  _____________________ 
Clarkdale __________________    Prescott Valley _____________________ 
Cottonwood __________________    Sedona  _____________________ 
Flagstaff __________________    AZ Water Co    _____________________ 
   
Date of Board of Directors Approval __________________   



 

   Northern Arizona Municipal 
         Water Users Association 
 
 
TECHNICAL ADVISORY REPORT FOR ACTION ITEMS  
 
TO:   NAMWUA Board of Directors 
 
BY:   Ron Doba, Program Manager 
 
DATE:  7/4/2022 
 
MEETING DATE: 7/15/2022 
 
 
TITLE: CONSIDERATION OF EVENT CONTRACT WITH HIGH COUNTRY 
CONFERENCE CENTER 
 
RECOMMENDED ACTION: 
APPROVE THE CONTRACT WITH HIGH COUNTRY CONFERENCE CENTER 
 
 
ACTION SUMMARY: 
This action will authorize the Program Manager to execute a contract with High 
Country Conference Center to host the Water Utility Leadership Forum (WULF) 
on May 19, 2023 in Flagstaff. 
 
DISCUSSION: 
High Country Conference Center in Flagstaff will provide breakfast, coffee/drink 
service, lunch, afternoon refreshments, two rooms and all AV equipment needed 
to provide two tracks of training. Parking is free in their parking garage for all 
attendees. High Country Conference Center is currently holding the date on a 
courtesy hold until the board considers this item.   
 
Key Considerations: 
The TAC currently has a WULF planning committee working with ADEQ, 
speakers and sponsors to provide the event. ADEQ will be presenting one track 
for operators to obtain professional development hours need to maintain 
operator’s certifications. The second track is oriented toward water managers 
and will cover current pertinent topics. Both tracks will be hybrid with 
opportunities for virtual attendees. 
 



Financial Implications: 
High Country Conference Center requires a $2,025 non-refundable deposit 
(estimated 25% of total cost). Sponsorships will pay for the conference and there 
will be no charge to attendees. The last WULF in 2022 had $15,000 in 
sponsorships. So far, $1,000 have been received for the 2023 WULF in 
sponsorships (CAP and Montgomery and Associates). The price from High 
Country is all inclusive. 
Other venues have been contacted for past events and did not provide the 
complete services (AV equipment, technical assistance) like High Country 
provides or were more expensive. 
 
Options and Alternatives:  
Approve the contract 
Choose not to approve the contract 
Request other venues be contacted 
 
Attachments /Exhibits:  
High Country Conference Center Contract 
 
 
NAMWUA Members: 
Chino Valley __________________    Prescott  _____________________ 
Clarkdale __________________    Prescott Valley _____________________ 
Cottonwood __________________    Sedona  _____________________ 
Flagstaff __________________    AZ Water Co    _____________________ 
   
Date of Board of Directors Approval __________________   
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201 West Butler Avenue 
Flagstaff, Arizona 86001 

               Phone: (928) 523-9521 
               Office: (928) 523-7778 
               Fax: (928) 523-9512  
www.highcountryconferencecenter.com  
 

EVENT CONTRACT 
 
Organization: Northern Arizona Municipal Water Users Association  Post As: NAMWUA 
 
Contact/Title: Ron Doba, Executive Director/Program Manager                             Planner:  Ron Doba 
 
Address: c/o 9833 E. Preserve Way  Scottsdale, AZ  85262 
 
Telephone: 480-299-5764        EMAIL: rdoba@cox.net 
 
Event Day/Date:  Friday, May 19, 2023 
      
Contract Date:  Friday, July 1, 2022  Guarantee Due Date: 7 Business days prior to event  
 
Contract Due Date:   Friday, July 8, 2022 
 
This contract constitutes a booking agreement between High Country Conference Center at Flagstaff (herein and after  “HCCC”) and Northern Arizona 
Municipal Water Users Association   (herein and after the “Client”). 

 

FUNCTION AGENDA FOR CONFERENCE CENTER  
 

Date Start End Function Type Function 
Room 

Covers Rental 

5/19/2023 Fri 7:30AM 
8:00 AM 

8:00AM 
4:00 PM 

Client Access 
Meeting 

Abineau 40 Day Meeting 
Package @ 
$75.00++ 5/19/2023 Fri 8:00 AM 4:00 PM Client Access 

Meeting 
Fremont 40 

 
All charges are subject to 22% staffing fee and applicable sales tax. 

 
FOOD & BEVERAGE: 
 
Day Meeting Package @ $75.00++ pp 

• All-day continuous beverage service including:  

Starbucks Regular and Decaffeinated Coffee, Assorted Herbal Hot & Iced Tea, Assorted Sodas  
• High Country Continental Breakfast: 

(2) Hot Items, (2) Cold Items, (2) Bakery Items, (2) Breakfast Juices 

BOOKING:     Northern Arizona Municipal Water Users 
Association 

  

HCCC Contact:    Tamarah Cantu   

Arrival Date: 
Departure Date: 
 

5/19/2023 Fri 
5/19/2023 Fri 

  

http://www.highcountryconferencecenter.com/
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• Chef's Conference Luncheon Buffet: 

2 Specialty Salads with dressings, (2)Hot Entrées, (2) Hot Fresh Vegetables, (2) Hot Side Starch Dishes or (1) Starch 
and Rolls & Butter, (2) Desserts 

• PM Brea to include:  Chefs delicious Healthy & Savory Themed Afternoon Refreshments 
(1) Sweet charcuterie display 
(1) Savory charcuterie display 

 
Package Includes 

• Meeting Room including & Separate Area for Breaks  

• Free Wireless Internet Service 

• Audio Visual Package: High Lumen LCD Projector with Built-in Screen/Laptop, Podium/Microphone, Flip Chart/White 
Board as needed in General Session  

• On-Site Audio -Visual Technical Assistance 
 
 
AUDIO VISUAL:  
 (as listed in the Meeting Package per Meeting Room) 
 
**Client to provide virtual meeting platform** 
 
Package A starting @ $200.00++ Includes (per Meeting Room): 
In Room Audio from Virtual Participants to HCCC via Scarlett audio interface 
In Room Audio from HCCC Microphone to Virtual Participants via HDMI into house system 
Video Projected from Virtual Participants via presentation laptop to HCCC projector - HDMI 
No Video from in Room HCCC to Virtual Participants 
Co-Host or Panelist Computer Provided 
All Necessary Virtual Hybrid A/V Equipment Included in Package 
 

ESTIMATED SUMMARY OF CHARGES 
 

The following totals represent estimated charges for your event; final invoices will be generated from actual charges consumed. 
 
Estimated Total=$8,093.73  (See Confirmation dated 7.1.2022 for itemized services) 
 
All prices are subject to applicable State and Local sales taxes. All charges are subject to a 22% staffing charge; the staffing 
charge is not a gratuity, but covers labor expenses for staffing your event and may exceed our actual labor cost. Additional l ine 
item labor charges may apply. In the case of tax exempt groups, a current Arizona State tax exempt certificate must be provided. 
 

PAYMENT PROCEDURE/ CREDIT 
Check all that apply. 

Master Account to 

be paid by: 

Check 

   

Credit Card                    

 

Other: ______________                       

  

 

Additional Payment Instructions: _________________________________________________________________ 

 

Person(s) authorized to sign for Master Account:   

__________________________________ 

_______________________________ 
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OVERTIME CHARGES 
 
 
FACILITY FEE(S) AND PRICING 
We understand that circumstances may arise which result in reductions in the attendance commitment. You may decrease your 
attendance by only 10% of the contracted amount but can always increase your numbers. Attrition reduction is not applicable 
to  host food and beverage minimum requirements if applicable. 
 
OVERTIME CHARGES 
Any use of the facility which goes beyond the specified contracted time requires prior approval by the HCCC and will result in 
overtime charges of $200.00 per hour or portion thereof. 
 
PRICE INCREASE / REASONABLE SUBSTITUTIONS 
The HCCC reserves the right to adjust pricing proportionately to meet increased costs existing at the time of performance of the 
event due to commodity prices, labor costs or taxes. These costs will not exceed 10%, and reasonable substitutions may be 
necessary to cover these costs. 
 
SUBCONTRACTORS POLICY 
The Client agrees to have any subcontracted companies (theme companies, decorators, etc.) abide by HCCC rules and 
regulations.  Decorations or displays brought in the facility by the Client or the Client’s agents must be approved prior to arrival.   
 
No Items may be attached to any wall, floor, window, or ceiling with nails, staples, tape, or any other substance other than the 
tack walls.  The Client assumes all responsibility for any damage to the facility by its attendees or agents. 
 
It is also understood that the premises will be left in a neat and orderly condition, free of debris and display refuse no later than 
the contracted completion time and date.  Excessive debris will result in time and labor charges being assessed.   
 
It is the responsibility of the Client and/or Client’s agents to ensure that all fire and safety ordinances pertaining to the Event are 
met and that appropriate licenses are acquired. 
 
REVIEW OF CONFERENCE OR EVENT PUBLICATIONS 
In any printed materials identifying the location of your event, client shall use only “High Country Conference Center at Northern 
Arizona University” and the street address.  In no event shall our name be used in such a way as to indicate that the Sodexo 
Conference Center is co-sponsoring your event unless you have prior written approval. 
 
In addition, we reserve the right to require that you provide us with a copy of your flyer, advertisement or invitation so we may 
fully understand the needs of you and your guests.  In no case should printed materials be sent until all contractual arrangements 
are finalized by the HCCC. 
 

 

BANQUET SERVICES 
 

Please note that all food and beverage will be provided by the HCCC. No food or beverages may be brought in from the 
outside to be consumed at the HCCC.  In addition, due to liability, no food may be removed from a catered event.   
 
Each of our clients is charged for the food and beverage they order for their event.  If you have not ordered food and beverage 
for your event and your attendees are observed getting refreshments from another client’s break, you will be charged 
accordingly.  Please ensure that attendees are aware of this BEFORE they arrive at the HCCC. 
 
HCCC liquor license requires that the Unit’s employees dispense all alcoholic beverages.  Alcohol beverage service may be 
denied to those guests who appear to be intoxicated or underage.  
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DAMAGES 
Client accepts responsibility for any damage or loss of personal property left at the HCCC prior to, during or following an event.  
You will indemnify to the extent allowed by law and hold harmless the High Country Conference Center for any damages to the 
facility, HCCC property or any death or personal injury resulting from your use of the property.  The HCCC reserves the right to 
require proof of suitable insurance coverage for your event, if in the sole discretion of the HCCC the risks associated with your 
event warrant. 
 
MISCELLANEOUS PROVISIONS 
This agreement is subject to all applicable federal, state and local laws including health and safety codes, alcoholic beverage 
laws and the like.  Client agrees to cooperate with the HCCC to ensure compliance with such laws. 
 
ATTENDANCE GUARANTEE 
The number of persons to attend the event must be communicated to the HCCC at least seven (7) Business Days before the 
event.  This number will be considered the guaranteed number of attendees and the HCCC will bill accordingly unless more 
actually attend.  If no number is timely communicated to the HCCC, the expected number shown on this contract will be used for 
billing unless more actually attend.  
 
GENERAL CONDUCT 
Any misrepresentation of an event, sponsorship or person responsible, by a party booking the facility will result in immediate 
cancellation of the event by the HCCC, loss of any deposit, and termination of responsibility on the part of the HCCC to fulfill its 
obligations regarding this contract. 
 
FACILITY USE 
This contract covers specified set-up and room and HCCC property usage only at the HCCC facility.  Any changes or additions 
to set-up or room or HCCC property usage must have prior approval and are subject to additional charges.  All requests for  
changes in room and HCCC property use must be confirmed in writing by the HCCC to be effective.  Set-up changes within 24 
hours of this event will incur, at minimum, a $35.00 re-set charge. 
 
SECURITY 
The HCCC does not assume responsibility for the damage or loss of any property or merchandise left in the facility prior to, 
during, or following a function.  Any special arrangements for the security of exhibits, merchandise, or other property must be 
made prior to the Event. 
 
CHANGES – ADDITIONS – MODIFICATIONS 
All changes, additions, deletions, or stipulations, by either the HCCC or Client will not be considered agreed to or binding to the 
other unless such modifications have been initialed by both parties and otherwise approved in writing by both parties. 
 
If, for any reason beyond its control, including, but not limited to strikes, labor disputes, accidents, government requisitions, 
restrictions or regulations on travel, unit operation, commodities or supplies, acts of war or acts of God, the HCCC is unable to 
perform its’ obligations under this agreement, such non-performance shall be excused and the HCCC may terminate this 
agreement without liability of any nature whatsoever upon the return of the Clients deposit.  In no event, shall the HCCC be liable 
for consequential damages of any nature for any reason whatsoever.  If for any reason, the space reserved in this contract is not 
available for the function, the HCCC may substitute, therefore, other space of comparable quality.  The client agrees to accept 
such substitution. 
 
 
 
 



 
        
     
 
 
   

                                                                    

  
  
  

5 

CANCELLATION 
Client agrees that it has no right to terminate this agreement for the sole purpose of changing its meeting site to another city or 
location.  However, if Client cancels this agreement for reasons other than those specified in this agreement, Client shall pay a 
cancellation fee, as follows: 
 

Up to 365 days prior No cancellation charge. 
From 364 days to 180 days prior 50% of estimated total revenue 
From 179 days to 90 days prior 75% of estimated total revenue 
From 90  days to  0  days prior 100% of estimated total revenue 

 
The cancellation fee will be calculated by using the specified number of days from the time the Client cancels prior to the arrival 
date.  Should cancellation take place by Client, any charges owed to the HCCC will be considered liquidated damages, not a 
penalty.  These charges are subject to HCCC’s duty to mitigate its damages by making a reasonable effort to resell the canceled 
space.  The charges for any one day will not exceed the revenue anticipated for the number of spaces that Client had blocked 
on that day.  HCCC agrees that after receipt of this cancellation payment it will not seek additional damages. 
 
DEPOSIT AND PAYMENT 
A non-refundable deposit of $2,025.00 (25% of anticipated charges based on contracted attendance) is required with the 
signed contract. Balance will be due in full with attendance guarantees (7) business days prior to arrival and will be based on 
the estimated final charges per the banquet event order. A final invoice will be generated at the conclusion of your event. Any 
remaining balances will be due upon receipt. Any credits due will be refunded within 15 business days. 
 
Acceptable payment may be made in the form of certified check, company check or major credit card.  All contract changes and 
charges incurred after the Guarantee Due Date must be paid for on the event date.  Any amount not paid when due will bear 
interest thereafter at the rate of 18% per annum until paid and you will pay all collection costs, court costs and reasonable 
attorneys’ fees incurred in enforcing the contract.  The HCCC reserves the right to cancel your event and retain any deposit if 
payment for the event is not made when due. 
 
FORCE MAJEURE 
The performance of this Agreement is subject to any circumstances making it illegal or impossible to provide or use HCCC 
facilities, including Acts of God, war, government regulations, disaster, strikes, civil disorder or curtailment of transportation 
facilities.  This Agreement may be terminated for any one of the above reasons by written notice from HCCC or Client. 
 
ACCEPTANCE  
The terms of the Event Contract, to include the Banquet Event Order to be received 21 days prior to event, constitute the entire 
agreement between the parties regarding your event.  In order for this agreement to be effective, you must sign the Event 
Contract and return it to us (by fax is acceptable), along with any deposit required, by the Decision Date as shown on the first 
page of the Event Contract.  A file copy will be mailed to you ONLY IF YOU REQUEST IT. 
 
In order to make these arrangements definite, please sign and return a copy (faxed is acceptable) as requested by Friday, July 
8, 2022. After this date, all arrangements previously discussed will be considered cancelled unless HCCC authorizes an extension 
in writing to client. 
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HCCC and Client have agreed to and have executed this agreement by their authorized representatives as of the dates listed 
below. 
 
Organization:Northern Arizona Municipal Water Users Association  High Country Conference Center at NAU 
 
Name:                                         Name: Tamarah Cantu 
 
Title:                                Title: National Senior Sales Manager 
 
Signature:                             Signature:               
 
Date: __________________                                              Date: __________________ 
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CREDIT CARD AUTHORIZATION 
 
Items to be charged (check all that apply): 
 
 
_______ All Event Charges  
 
 
  
Type of Charge / Credit Card (circle): 
 
  American Express American Express CPC   Visa  MasterCard  
 
Charge/Credit Card #: 
 
 
Print name as it appears on the card: 
 
 
Billing Address:  ____________________________________________________________________________ 
 
 
Signature of Cardholder: 
                       (Signature of card holder authorizes use of the above charge/credit card to pay for all items checked.) 
 
Expiration Date:     CCV Code:  ______________________ 
 
** To be used as a “guarantee” when the final amount is to be paid by check.  However, if the final amount is not paid by 
5:00 pm (MST) on the “Guarantee Date,” the High Country Conference Center reserves the right to automatically charge the 
above Charge/Credit card for all Event Charges.  

 

High Country Conference Center 

201 West Butler Avenue 

Flagstaff, Arizona 86001 

Highcountryconferencecenter.com 

highcountry@nau.edu 
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201 West Butler Avenue 
Flagstaff, Arizona 86001 

                Phone: (928) 523-9521 
           Phoenix Office: (602) 861-8086 
                                Fax: (928) 523-9512  
         highcountryconferencecenter.com 
 

 

Qty Description 
Deposit Due 

Date TOTAL DUE 

  
 
Northern Arizona Municipal Water Users Association  May 19, 2023     

 
1 

  
 

    
$2,025.00 

 

  
  
      

 

 

  Payment Details 
   
   Credit Card Name on Card:_________________________________ 

    Credit Card # _____________________________  Exp Date: _________ 

   Check Check #: ________________________ 

   Government Issued PO PO# ____________________________ 

Authorized Signature: __________________________________________________ Date: ______________________ 

Thank you for choosing High Country Conference Center! 

 

A non-refundable deposit of $2,025.00 (25% of anticipated charges based on contracted 
attendance) is required with the signed contract. Balance will be due in full with attendance 
guarantees (7) business days prior to arrival and will be based on the estimated final charges per 
the banquet event order. A final invoice will be generated at the conclusion of your event. Any 
remaining balances will be due upon receipt. Any credits due will be refunded within 15 business 
days. 



 

   Northern Arizona Municipal 
         Water Users Association 
 
 
TECHNICAL ADVISORY REPORT FOR ACTION ITEMS  
 
TO:   NAMWUA Board of Directors 
 
BY:   Ron Doba, Program Manager 
 
DATE:  7/4/2022 
 
MEETING DATE: 7/15/2022 
 
 
TITLE: CONSIDERATION OF ROOM RATE AGREEMENT WITH DRURY INN 
FOR WATER UTILITIES LEADERSHIP FORUM (WULF) 
 
RECOMMENDED ACTION: 
APPROVE THE AGREEMENT WITH DRURY INN 
 
 
ACTION SUMMARY: 
This action will authorize the Program Manager to execute an agreement with 
Drury Inn to provide discounted rooms for the 2023 WULF. 
 
DISCUSSION: 
Drury Inn will provide 20 rooms for 5/18/2023 and 10 rooms for 5/19/2023 at a 
rate of $209/night for WULF attendees.  
 
Key Considerations: 
Attendees will make their own room reservations. 
 
Financial Implications: 
None. Drury Inn will honor the reduced rate until 4/16/2023. 
 
Options and Alternatives:  
Approve the agreement 
Choose not to approve the agreement 
Request other venues be contacted 
 
Attachments /Exhibits:  



Drury Inn Agreement 
 
 
NAMWUA Members: 
Chino Valley __________________    Prescott  _____________________ 
Clarkdale __________________    Prescott Valley _____________________ 
Cottonwood __________________    Sedona  _____________________ 
Flagstaff __________________    AZ Water Co    _____________________ 
   
Date of Board of Directors Approval __________________   
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139 Drury Inn & Suites Flagstaff 
300 South Milton Road 

Flagstaff, AZ 86001 
Telephone: (928) 773-4900 

www.druryhotels.com  

Northern AZ Municipal Water Users Association 

Dear Ron Doba, 

Thank you for selecting our 139 Drury Inn & Suites Flagstaff!  We are looking forward to hosting your event and 
appreciate you choosing us for your group.  In order to provide the room rates quoted, the availability of sleeping rooms 
requested, and all other provisions of this Agreement, this Agreement must be signed and returned by July 5, 2022 or 
the Hotel reserves the right to release the guest rooms.   

The following represents an agreement (the “Agreement”) between: Drury Hotels Company, LLC d/b/a 139 Drury Inn & 
Suites Flagstaff (“Hotel”) and Northern AZ Municipal Water Users Association (“Group”) and outlines specific 
conditions and services.  This Agreement may only be amended upon mutual written consent of Hotel and Group.  

GROUP INFORMATION 

Group Name/Post As:  Northern AZ Municipal Water Users Association 
Contact:   Ron Doba 
Telephone:   (480) 299-5764 
E-Mail:    rdoba@cox.net 
Confirmation Number:  10023364 

ROOM INFORMATION 

Arrival:    5/18/2023 
Departure:   5/20/2023 

SLEEPING ROOMS AND RATES 

Hotel and Group agree to 30 room nights on the nights set forth below.  Hotel room rates quoted below are per room, 
per night, and subject to prevailing city, county, and state taxes, fees, and assessments: 

 
Northern  AZ Municipal Wat er U sers Association  

  Thu 05/18/2023 Fri 05/19/2023 
 Occupancy Rooms Rate Rooms Rate 

NKX Non-smoking 
1 King Bed Deluxe Q 15 $209.00 0 $209.00 

NQQX Non-
smoking 2 Queen 

Beds Deluxe 
Q 5 $209.00 10 $209.00 

 
Proper documentation establishing tax exempt status varies by location and must be provided at least three (3) days 
prior to the Cutoff Date for approval.  The Hotel has the final decision of establishing tax exempt status. Rates offered 
are net Non-Commissionable. 

http://www.druryhotels.com/
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Rooms: 
The Hotel reserves the right to make guest room substitutions if circumstances occur beyond the Hotel's control. 

 
Group room rates include the following for overnight guests*: 
 

· Complimentary Hot Breakfast - Start every day with make-your-own Belgian waffles, scrambled eggs, 
sausage, fresh fruit, oatmeal, biscuits and gravy, KELSO+BROS® coffee and more.  Complimentary hot 
breakfast is served daily from 6:00 a.m. – 9:30 a.m. on weekdays and 7:00 a.m. – 10:00 a.m. on weekends. 

 
·         Complimentary Evening Drinks and Snacks** - Join us from 5:30 p.m. – 7:00 p.m. every evening to enjoy 

complimentary hot food and cold beverages at our 5:30 Kickback®.  The Hotel features a rotating menu of 
hot food, beer, wine, mixed drinks and soft drinks. 

 
·         Complimentary Wi-Fi Throughout the Hotel - Get the score, check social networks or email family 

members in the hotel! 
 
·         On-Site Facilities - Take advantage of the business center, fitness center or pool while away from 

home.  Print boarding passes, finish a presentation or check e-mail in the Hotel’s business centers. 
 

*Availability of the above-listed amenities is subject to local, state, and federal restrictions and mandates as they relate to COVID-19 or the novel Coronavirus.  To 
receive an updated list of what is currently available at the Hotel, please contact the Hotel directly. 
**Service of alcohol is subject to state and local law including laws relating to sale, service, and consumption of alcoholic beverages by minors and intoxicated 
persons, and laws governing the type of alcohol that may be provided. Alcoholic beverages are not complimentary and require a nominal charge at the following 
hotels due to state and local laws: Drury Inn Bowling Green, Drury Suites Paducah, Drury Inn Paducah, Drury Inn & Suites Louisville East, Drury Inn & Suites Louisville 
North, Drury Inn & Suites Pittsburgh Airport, and Drury Plaza Hotel Downtown Pittsburgh. 

 
 
METHOD OF RESERVATION 
Reservations will be made by:  Individual Call-In 

Individual Call-In reservations can be made by reserving online, go to www.druryhotels.com, then enter Group number 
of 10023364. Reservations may also be made by calling 1-800-325-0720 and refer to the Group number of 10023364. 
 
Individual reservations must be cancelled prior to 12:00 p.m. on the day before the reservation's confirmed date of 
arrival in order to avoid a non-refundable fee equal to one night’s room rate plus tax. Hotel requires a valid payment 
card and photo ID to be presented at check in. Check In Time: 3:00 p.m. Check Out Time: 11:00 a.m. Arrangements may 
be made for baggage storage with the Hotel’s front desk staff. 
 

CUTOFF DATE 
Reservations by Group attendees must be received on or before 4/16/2023 (the “Cutoff Date”). After the Cutoff Date, 
Hotel will release the unreserved rooms for general sale. Reservations received after the Cutoff Date will be confirmed 
on a space-available basis at prevailing rates. 

Group understands and acknowledges that this Agreement is for sleeping rooms only and does not include any 
meeting space and/or food and beverage services. 

 
BILLING ARRANGEMENTS 
The following billing arrangements apply: Individual Pay on Own  



Page 3 of 6 
 

A valid payment card is due at the time of booking an individual reservation. The Hotel may place a temporary hold on 
the card which can include the full anticipated price of the stay, plus a $50.00 deposit for incidentals. This credit card will 
be charged if the reservation is not cancelled by 12:00 p.m. the day before arrival. 
 
A valid payment card is due at the time of booking any meeting space. 
 
Hotel may terminate the room block if the Group fails to comply with any advance deposit or prepayment requests, 
whether or not specified in this Agreement. 

SECURITY 
Any and all security must be arranged through Group’s Drury National Sales Coordinator no later than fourteen (14) days 
prior to arrival.  Hotel will contract with a licensed, bonded security service provider at Group’s expense if the Group 
requires security services during its stay.  The Group is not permitted to contract with or retain any other private 
security service provider to provide services on Hotel’s premises during Group’s stay. 

 
Hotel Policies: 
Group agrees to communicate the following to all Group members prior to Group’s stay at the Hotel.  Further, Group 
understands that, given the nature of Group’s event, Group assumes additional obligations to the Hotel.  Group 
understands and agrees to abide by the following Hotel policies: 

· There is a maximum number of four (4) occupants per Hotel room and a maximum of six (6) occupants per 
Hotel suite (not including additional persons that may be accommodated by a rollaway bed, for which 
special charges will apply); 

· Pursuant to federal and local fire codes, only registered guests are permitted to stay at this Hotel. 
· Hotel amenities such as the use of the swimming pool/whirlpool spa area, fitness center, and business 

center, as well as complimentary breakfast and complimentary 5:30 Kickback® are for registered guests 
only.  Proof of guest registration (including valid ID) may be required; 

· Hotel’s lobby may not be used for Group meetings; 
· Hotel room doors will not be propped open and must remain shut at all times; 
· The Hotel may institute a “quiet time” curfew at 10:00 p.m. for Group at Hotel’s discretion; 
· If the Hotel is unable to fulfill its satisfaction guaranteed policy and is required to discount guest room 

charges of Hotel guests, who are not members of the Group, due to the behavior and/or conduct of 
members of the Group, the amount(s) discounted will be the responsibility of Group at Hotel’s discretion; 
and 

· Hallways are to remain clear and quiet at all times, and the Group will be contacted if complaints of 
excessive noise and/or misconduct are brought against any member of the Group – if the aforementioned 
noise and/or misconduct continues after notification to the Group, Group may be asked to leave the Hotel 
and will be responsible for the full amount due under the Contract. 
 

FORCE MAJEURE; CONSTRUCTION/REMODELING; HOTEL CONDITION; CHANGE IN MANAGEMENT 
The performance of this Agreement by Hotel is subject to acts of God, war, terrorism, civil disorder, disaster (including 
but not limited to fire, flood, severe weather, and earthquake), strikes or work stoppages, curtailment of transportation 
facilities, material Hotel construction or remodeling, material change in Hotel condition, change in Hotel management 
company, or any other situation making it illegal or impossible for Hotel to provide contracted rooms under the 
Agreement during the event.  

CONDITIONS OF AGREEMENT 

Reciprocal Liability/Indemnification/ADA/Insurance: 
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Each party shall comply with requirements applicable to it and the Event under the Americans’ with Disabilities Act 
(ADA) and its regulations and guidelines, and indemnify the other party against third party claims arising from its failure 
to do so.  Each party agrees to mutually cooperate identifying and communicating disabled attendees’ special needs 
under the ADA. 

Each party shall obtain and maintain and provide evidence of insurance upon request in amounts sufficient to provide 
coverage for any liabilities arising out of or resulting from their respective obligations pursuant to this Agreement. 

Neither the Group nor any of its members or guests shall use any guest room, meeting space or any other part of Hotel 
for any activity that is illegal or prohibited under any applicable law, rule or regulation.  The Group shall be liable for any 
losses, damages and claims caused by any of its members or guests.  Further, the Group shall indemnify, defend and 
hold harmless Hotel and Hotel’s employees from and against and will be responsible for any and all losses, damages and 
claims that are the result of the Group or its members and/or guests. 

Subject to the limitations on innkeeper’s liability under applicable law, Hotel shall indemnify, defend and hold harmless 
the Group from and against any losses, damages and claims that are the result of the fraud or intentional misconduct of 
Hotel or any of Hotel’s employees related to the Group’s activities at Hotel.  Subject to the foregoing, Hotel shall have no 
liability whatsoever for any samples, displays, property or personal effects brought to Hotel by the Group or its members 
and/or guests. Hotel reserves the right to enter, inspect and control all private function space.  Hotel does not assume 
responsibility for personal property or equipment brought into the guest or meeting rooms or other areas of the Hotel 
regardless of whether personnel from the Group or Hotel secured those rooms. 

Group, by holding a room block or meeting room at Drury Hotels, and guests and attendees, by using Hotel facilities, 
consent to Drury Hotels Company, LLC.’s Privacy Policy and Terms of Service 
(https://www.druryhotels.com/home/privacypolicy). 
 
If Group requests that Hotel provide Group with access to guest reservation information pertaining to Group guests who 
have reserved rooms at the Hotel (“Attendees”), then Group warrants that Group has already obtained, or will obtain 
consent from each Attendee for the Hotel to provide to Group such Attendee's reservation information, and Group 
further agrees to indemnify, defend and hold harmless Hotel and its employees from any costs, damages, fees or 
expenses of any kind arising from any claim(s) by an Attendee relating to the Hotel's disclosure of any Attendee's 
information.  
 
Group will obtain all necessary rights and permissions prior to providing any personal data to Hotel, including all rights 
and permissions required for Hotel, Hotel affiliates, and service providers to use and transfer the personal data to 
locations both within and outside the point of collection (including to the United States) in accordance with Hotel’s 
privacy statement and applicable law.  Notwithstanding any other provision, Hotel may use an individual’s own personal 
data to the extent directed by, consented to or requested by such individual.  
 

To the extent that Group collects, uses, maintains, transfers, discloses, or otherwise processes information about an 
identified or identifiable natural person, Group will comply with all applicable privacy and data protection laws, including 
to the extent applicable, EU data protection laws. Group will only process personal data at Hotel’s instruction consistent 
with applicable privacy and data protection laws, and will not use, transfer, or otherwise process personal data, except 
as necessary to carry out the purposes of this Agreement.  Group will cooperate with Hotel in complying with all 
applicable privacy and data protection laws, including engaging in good faith negotiations to promptly execute – and 
causing any third party subcontractors with access to personal data to execute – supplemental data processing 
agreements with Hotel.  This obligation to negotiate in good faith includes potentially taking other appropriate steps to 
comply with legal cross-border data transfer requirements, if Hotel determines in its sole discretion the need for taking 
those steps.  Group also agrees to immediately notify Hotel without undue delay about any actual or suspected loss, 
theft, misuse, or other unauthorized access of such personal data. 

https://www.druryhotels.com/home/privacypolicy
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Miscellaneous: 
Missouri law shall govern this Agreement.  Each party irrevocably (i) submits to the exclusive jurisdiction of the state and 
federal courts located in the County of St. Louis, State of Missouri, and (ii) waives any objection thereto.  This Agreement 
and the attached signed Credit Card Authorization Form are the entire agreement between the parties, superseding all 
prior proposals both oral and written, negotiations, representations, commitments and other communications, and may 
only be supplemented or changed in writing, signed by a representative of the Group and Hotel's authorized agent.  In 
the event of litigation arising from or associated with this Agreement, the parties agree that the prevailing party therein 
shall recover its reasonable attorney’s fees and costs incurred therein.  Notwithstanding the preceding sentence, should 
collection action be required, in the sole discretion of Hotel, the Group will be obligated to pay the costs of that 
collection action, including reasonable attorney’s fees.  This Agreement may be executed and delivered by facsimile 
signature or electronic transmission (PDF file), and in more than one counterpart, each of which shall be deemed an 
original, and all of which together shall constitute one and the same instrument.  It is expressly agreed that no failure or 
delay by any party hereunder in exercising any right, power of privilege under this Agreement shall operate as a waiver 
of the exercise of such right, power or privilege. 

Intellectual Property: 
Group agrees not to use Hotel’s name, logo, mark, image or any other representation or intellectual property of Hotel, 
Drury, or other guests without first receiving written authorization from Hotel to do so.  Group is to provide Hotel with 
written application for such use, along with examples of such usage.  Hotel will respond in writing to such request within 
fourteen (14) days of receipt of such request. 

Conflict of Interest; Fraudulent Conduct; Fraud Hotline: 
Drury Hotels Company, LLC (“Drury”) takes conflicts of interests and fraud claims seriously. Any third party (vendor, 
supplier, contractor, group, guest, business partner, or agent), who becomes aware of a violation or potential violation 
of any law, or any fraudulent or potentially fraudulent conduct, is expected to report the same immediately.  Drury has 
established a "Fraud Hotline" to ensure that persons can report fraud free of charge, using different options. Anyone 
with information regarding fraud or other corrupt practices against Drury or involving Drury's staff, non-staff personnel, 
vendors, implementing partners and responsible parties, is strongly encouraged to report this information through the 
Fraud Hotline. The Fraud Hotline will protect confidentiality and can be directly accessed in different ways: 

· Telephone number 1-800-436-1112 
· Email: fraudhotline@druryhotels.com  

 

ACCEPTANCE OF AGREEMENT 
Please return the signed Agreement to Drury Hotels Company, LLC, Group Sales Office, via email to 
claire.rees@druryhotels.com. 
 
On behalf of the Group, I hereby accept the above provisions and further warrant that I have authority to sign on behalf 
of Northern AZ Municipal Water Users Association.  
 

SIGNATURES 
Approved and authorized by the Group: 
 
 
 
___________________________________________________________________________ 
Ron Doba                                   Print Name                       Date 
 

Approved and authorized by Hotel: 

mailto:fraudhotline@druryhotels.com
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___________________________________________________________________________ 
Claire Rees   Print Name                       Date  
National Sales Coordinator 

 

Northern AZ Municipal Water Users Association 
Ron Doba 
Arrival Date:  5/18/2023 
139 Drury Inn & Suites Flagstaff 

 

Drury Rewards® Number or Drury Rewards® Business Number:                                             
By providing your rewards number, you agree to all Drury Rewards® Terms & Conditions. 
You may earn five (5) points for each dollar paid for rooms you book for select entities.  If you stay at the Hotel during Group’s stay, 
you may earn ten (10) points for each dollar paid for your room.  You cannot exceed 100,000 points under this Agreement.  Points 
cannot be earned for a Group stay if: (1) the name on your government-issued ID does not match the name on your Drury Rewards® 
account; (2) Hotel is not paid for the accommodations; or (3) your Drury Rewards® number is not included on this Agreement.    Not 
all Group stays are eligible for points, and certain stays require Group to consume at least ten (10) rooms on at least one (1) night 
during the stay. To learn if this stay is eligible, please review the additional terms and conditions found at the link above. Additional 
terms and conditions apply. 

 

https://www.druryhotels.com/druryrewards/membershipguide
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